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STATEMENT OF WORK 

1. SCOPE:  The Contractor shall provide all labor, material and equipment for the
preventive maintenance and service for government-owned:

Wyatt Technologies miniDAWN TREOS 
Serial no:  1091-TS 
NIH Decal#012080627 

Wyatt Technologies OPTILAB T-rEX 
Serial no: 1489-TREX
NIH Decal#012080628 

Wyatt Technologies NanoStar DLS 
Serial no:  770-DPN 
NIH Decal#   N/A 

for .  All maintenance/repair service shall be performed in accordance with 
the manufacturer’s standard commercial maintenance practices.  

2. PREVENTIVE MAINTENANCE: Contractor shall perform (1) one yearly,
preventive maintenance inspections (PMI) during the contract period.  Service shall be
performed by technically-qualified, factory-trained personnel.  Service shall consist of a
thorough cleaning, calibration, adjusting, inspection, lubrication and testing of all
equipment in accordance with the manufacturer’s latest established service procedures.
All equipment shall be operationally tested through at least one (1) complete operating
cycle at the end of the preventive maintenance inspection to assure optimum and efficient
performance.

3. REPAIR SERVICE: Emergency repair services shall be provided on an unlimited basis
during the term of this contract at no additional cost to the government, subject to the
following inclusions and exclusions

INCLUSIONS - The following services are included under this plan: 
* One annual onsite preventative maintenance visit, including consumables (solvents

excluded);does not include HPLC components.
* Priority onsite service, including parts, labor, and travel expenses (minor repairs only).
* Dedicated number of loaner instruments if factory service is required.
* Priority factory service, which includes packaging materials and shipping to and from the factory;
reinstallation service available upon request.
* Repair or replacement of electronic, mechanical, and opto-mechanical components of the
instrument due to normal wear and tear.
* Reconditioning or modifications to the equipment to ensure satisfactory operating performance.
* Replacement of malfunctioning cables supplied with the equipment.
* First priority support and consulting by means of telephone, e-mail, and screen-sharing software.

* 50% discount on Wyatt events such as Light Scattering University® courses, short courses and



user meetings.
 
 
EXCLUSIONS - The following services are excluded under this plan: 
* Repair of damaged or malfunctioning equipment resulting from abuse, accident, or causes other
than normal usage, including but not limited to operator error, failure of other equipment, and 
equipment operation in excess of design or environmental specifications. 
* Replacement of broken or damaged flow cell glass or cuvettes. 
* Replacement of broken or chipped flow cell windows (except during the preventative maintenance 
visit). 
* Standard maintenance procedures as outlined in the users manual (except during the preventative 
maintenance visit). 
* Full methods development. 
* Repair of damaged or malfunctioning computers, printers, and other peripheral equipment. 

4.  REPLACEMENT PARTS: The contractor shall furnish all required replacement
needed for corrective action at no additional cost to the Government.  Replacement parts 
will be provided only as required or on an exchange or new part basis. Labor to install 
any replacement parts is included as part of the Services. 

5.  SOFTWARE UPDATES/SERVICE:  The contractor shall provide Software Service in 
accordance with the manufacturer’s latest established service procedures, to include 
telephone access to technical support for use of program software and troubleshooting
of the operating systems, at no additional cost to the Government.  The contractor shall 
receive advance approval for the installation of all software updates, upgrades and 
revisions from the Government.  Defective software shall be replaced at no additional cost 
to the government. 
 
6.  SERVICE EXCLUSIONS:  The contractor shall not be responsible for any repairs 
necessitated by abuse, neglect, vandalism, Acts of God, fire or water.  These repairs shall 
be the subject of a separate purchase order and shall not be performed under this 
contract.   
        
7.  PERIOD OF PERFORMANCE:  Period of Performance shall be for twelve (12) months 
beginning upon award of this contract. 
 
8.  PERSONNEL QUALIFICATIONS:  Personnel shall have OEM factory-training and be 
experience in the servicing Wyatt Technologies instrumentation as covered by this 
contract.  All primary service personnel shall have at least one backup support person 
with at least the same level of expertise on the equipment covered by this contract.
  
9.  PLACE OF PERFORMANCE:  Service shall be performed at the following location:
    

National Institutes of Health 
National Cancer Institute 
9000 Rockville Pike 
Blg 37, Rm 3125 

   Bethesda MD  20892 


























